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Important notes

Read the instructions carefully.

When using a collagen unit, it is necessary 

that possible overreactions of the skin are 

carefully observed and the following advice 

is precisely followed.

Please consult a physician before use if 

the below points apply to you.

• Persons who suffer from sunburn;

• Persons with more than 20 moles on their 

bodies;

• Persons who have unusual moles - 

consult a physician in case of any dou-

bt;

• Persons with unusual discolored areas of 

skin;

• Persons who suffer, or have suffered 

from skin cancer or persons who are 

predisposed to this;

• Persons whose close relatives have 

been diagnosed with skin cancer;

Dear customer,

With the purchase of a DR. KERN collagen 

unit, you have selected high quality techno-

logy and a high-performance unit. During 

production of this unit, we have taken all 

measures possible to guarantee fault-free, 

safe operations. 

Furthermore, you can make a significant 

contribution to ensuring that you are satisfi ed 

with your unit for a long time. Please read the 

operating instructions carefully and assemble 

the unit following the enclosed assembly 

instructions. The full function of the unit can 

only be guaranteed if it is assembled correctly.

Interesting information on colla-

gen

The collagen exposure uses visible red light 

with a frequency of 633 nm in order to stimu-

late the body's own process of "Photo Bio Sti-

mulation". This process is mainly responsible 

for the development of collagen and elastin 

and provides a more taut, youthful and fresh 

complexion. The penetrability of the skin 

for cosmetic products is also increased so 

that the effective nourishment can penetrate 

deeper into the skin. Skinfresh can be used 

on the whole body and is particularly suitable 

for the: face, eye contours, hands, feet, thighs 

and legs.

• Regeneration and rejuvenation of the skin

• Visible anti-aging effect: combats wrinkles 

and fi ne lines.

• Improves the skin's appearance for une-

ven skin

• Clinically-proven stimulation of collagen 

and elastin

• Preparation of the skin for cosmetic appli-

cations

• Reduces the effects of damaging environ-

mental infl uences
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The collagen unit should be dis-

connected from the mains during 

any work (lamp replacement or 

cleaning work) on the combination 

unit (lamps, starter replacement or 

cleaning work). 

 Repairs on the collagen unit may only be 

carried out by the factory customer services.

Collagen lamps may only be replaced with 

types marked on the unit. 

Information on UV exposure

• Please observe the recommendations 
with respect to  exposure periods,  exposu-
re intervals and distance from the lamps.

This is why the following cautionary measures 

must be taken:

•  Remove cosmetics before exposure.

• Seek medical advice if stubborn swel-
lings or wounds form on the skin or if 
pigmented moles change their appea-
rance;

• Protect sensitive areas of skin such as 
scars, tattoos and sexual organs be-
fore exposure;

• Please consult a physician before ap-

plying further exposure if side effects, 

such as itching, occur within 48 hours 

after the fi rst use.

In new units, the lamps may fl icker or display 

shadow effects. This does not have an effect 

on the function.

Slight blackening may appear on the ends 

of the lamp but this does have any infl uence 

on the function of the unit or the life span of 

the lamps.

• This unit is not intended for use by 

persons (including  children) with re-

stricted physical, sensory or mental 

capacity or by persons without the ne-

cessary experience and/or knowledge 

unless they are supervised by some-

one responsible for their safety or re-

ceive instructions from them on how to 

use the unit.

• Children do not recognize the dangers 

that can occur when using electrical 

equipment. Therefore, never leave 

children to work with electrical equip-

ment when unsupervised.

•   Check whether the voltage informati-

on on the unit label matches the mains 

voltage in your building before connec-

ting the unit to the mains. 

• Do not use the unit in bathrooms, hu-

mid areas or near to swimming pools. 

• Do not switch the unit on in areas at 

risk of explosion. 

Air intake slits or hot air ventilati-

on openings may not be covered, 

otherwise the unit will overheat .

The collagen unit should be connected to 

the electricity mains in accordance with the 

technical data  .
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Observe the information and follow the 

exposure instructions.

Maintain a minimum distance of 30 cm 

from the face.

The fi rst exposure should be in accordance 

with your own level of comfort. The skin 

should not feel tight or react allergic or over-

sensitively afterwards. 

Minimum of 30 cm

Initialization

Place the unit on a stable surface (table) and 

connect to 230 V alternating current.

Set the exposure time with the rotating but-

ton on the time switch; the unit will be swit-

ched on.

After setting the time, make yourself comfor-

table keeping your face at least 30 cm away 

from the unit. 

Once you have set the exposure time, the 

exposure begins. 

After expiry of the set exposure time, the unit 

automatically switches off. 

After use, pull the plug from the socket.

Before putting the unit away (after use) allow 

it cool for 10 minutes.

ClockMemo disc

Memo disc

So that you know how frequently you have 

used the unit, move the memo disc along by 

one number after each use. The other three 

memos are intended for other people.

After exposure

Use a moisturizing lotion after the session to 

care for your skin. This will keep the appea-

rance of your skin fresh.

Recommended use: 2-3 time a week. Each 

approximately 20 Minutes.
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Lamp change

Please only use original collagen lamps.

It is compulsory to disconnect the 

mains plug from the socket.

•  Rotate each lamp so far that lamp holder 

slits can be taken out from the front. 

•  Insert new lamps by sliding the contact 

pins up and simultaneously sliding down 

into the lamp holder slits, then turn the 

lamps a quarter turn on their own axis. 

Repair

It is compulsory to disconnect the 

mains plug from the socket.

•  Repair work on and in the unit should only 

be carried out by an expert. 

Our service address can be found on the 

same page as the guarantee terms. 

•  Loosen the four fi xing screws on the 

screen on the back of the unit and take the 

screen off. 

Technical data 

Mains voltage: 230 V 

Lamp power: 25 watt 

Lamp length: 44 cm 

Number of lamps: 6

Power consumption: 160 watt

Weight approx.: 5 kg

Technical changes are reserved

Period of use of the lamps 

The collagen fl uorescent lamps have a ma-

ximum period of use of 500 hours. After this 

time, the lamps still illuminate but the colla-

gen exposure is reduced so that the lamps 

should be replaced. Blackening of the lamp 

ends does not affect the function and the 

service life of the lamps.
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Guarantee

The guarantee is taken over according to the le-
gal regulations at present.

Manufacturer’s warrenty

-  The period of warranty starts from the date 
of purchase and is in principle valid for 12 
months.

-  Always include the completed warrenty certifi-
cate when returning equipment.

- The warrenty expires for appliances which 
have been modified without manufacturer’s ex-
plicit agreement.

- Damages caused by incorrect operation or 
handling through non-authorized persons are 
not covered under the terms of warranty.

-  In the event of a claim, please indicate the se-
rial number as well as the article code number 
and type name with expressive description of 
the fault.

- This warrenty covers damaged parts but no 
defects due to wear and tear.

In case of complaint please return the equipment 
in its original packaging or other suitable pa-
ckaging (caution: danger of transport damage) 
to our service department.

Always include the completed warrenty certifica-
te when returning equipment.

Possible shipping costs arising from the trans-
port to and from point of repair cannot be borne 
by us.

Outside of Germany please contact your spe-
cialist dealer in case of warranty claims. Direct 
warranty processing with our service department 
is in this case not possible. 

Equipment start-up date:

Stamp and signature of the authorized electrici-
an:

Please keep this address in a safe place 

together with the installation guide.

To help us answer your questions quickly 

and competently, please provide data prin-

ted on the ID plate, to include system type, 

article no. and serial no., in all inquiries.

Service address

K. Oppermann GmbH 

Wilhelmshäuser Straße 81 

D-34346 Hann. Münden 

Germany

Tel.: +49 (0)5541 95563-20 

Fax: +49 (0)5541 95563-22

E-Mail: info@oppermann-online.de 

www.oppermann-online.de
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3) Problems of installation 

and functioning

•  Please read the manual ca-

refully fi rst of all and pay 

attention to the indicated as-

sembly or installing instruc-

tions.

•  Your dealer should be the 

fi rst contact person becau-

se he knows his products 

best and also knows possible 

problems.

•  In case of function problems 

with an article, please check 

at fi rst whether there is an 

obvious material defect. The 

quality system in our factory 

reduces malfunctions of new 

appliances to almost zero.

Handling procedures for return shipments (RMA) - Details for all returns !

Dear customer

we hope that you will rejoice in the ordered articles. Just in case that you are not entirely contented as an 
exeption, please follow the procedures specified below.This enabling us to ensure a quick and smooth 
handling of the return shipment. 

Form of complaint:

Please absolutely respect for all returns!

• Please add the available RMA-voucher always completely fi lled out together with an invoice 

copy to the return shipment! Do not stick it on the goods or on the packaging. We do not accept 

the return shipment without these papers.

• Not prepaid parcels will be refused and returned to Sender! Please always ask for the RMA-No. 

for the cheapest return. 

• Please pay attention that the goods have to be sent back without visible marks of use in the 

original scope of delivery and in original packing.

• We recommend to use an additional solid and break-proof covering box which should be pad-

ded out with styrofoam, paper or similar. Transport damages as a result of faulty packing are for the 

sender‘s account.

2) Faulty goods

•  The implied warrenty period is 

2 years.Please contact your 

dealer in case of    faulty or 

wrong articles or missing 

accessories. He will discuss 

with you the individual case 

and try for immediate and 

customer-friendly solution.

•  For economic returns within 

Germany you will get an 

RMA-number from the ma-

nufacturer.

•  All returns have to be in the 

original packing of the 

goods with corresponding 

accessories.  Please repack 

the goods to avoid damages. 

In case of wrong delivery, ple-

ase do not use this article !

1) Transport damage

•  Please check the content of 

your parcel immediately and 

advise the forwarding compa-

ny of a claim (parcel service/ 

freight forwarder)

•  Do not use damaged goods!

•  Ask the forwarder for a writ-

ten acknowledgement of 

the damages.

•  Report the claim promptly 

by phone to your dealer.  

He will discuss with you how 

to act in this case.

• If the transport box has been 

damaged, please use an ad-

ditional covering box.    Do 

not forget to add the acknow-

ledgement of the damage of 

the forwarding company !


